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EDUCATION

The Helsinki School of Economics, Finland, L.H.D. Degree, April 1996 (Honorary Doctorate Degree) 

The Ohio State University, Columbus, OH, College of Administrative Science, Ph.D. Degree 1973 
                             Major:         Industrial Relations and Manpower Management 
                    Dissertation:        Correlates of MBA Career Performance and Job Satisfaction 

Indiana University, Bloomington, IN, School of Business, MBA Degree, 1966 
                            Major:         Personnel Management 

Indiana University, Bloomington, IN, School of Business, B.S. Degree, 1964 
                            Major:         Production Management and Industrial Engineering 

University of Kentucky, Lexington, KY, College of Engineering, 1960-62, Associate of Science Degree, 1962 
                            Major:         Electrical Engineering 
  

EMPLOYMENT

Indiana University (1964 - Present) 

Professor of Business Administration (Clinical Status) (March 2003 to Present)
Teach and research in human resource management and career development.
Assistant Dean, Company Relations and Director of Business Placement (1983 to 2003) 
Responsibilities include corporate fund raising, alumni relations, career education, placement and other external relationships of the Kelley School of Business. 

Managed an activity that involves relationships with over 600 firms recruiting on campus who conduct over 20,000 interviews on campus annually. About 1500 sophomores, 1200 juniors seeking internships, and 1400 seniors (business and non-business) seeking full-time jobs use the office. Nearly 4000 students use the office and participate in the career education and placement programs each year.
The corporate fund raising assistance typically involves about 100 key corporate relationships. The alumni relations involve using hundreds of alumni in the career education and job placement programs. Over 2000 alumni serve as "tele-mentors" in a WWW "Alumni Links" database. In addition, over 700 alumni return to campus in the evenings (5:30 to 9:30 p.m.) to participate in Resume Review Programs, Mock Interviews, Networking Facilitations, and Roundtable Discussions. Alumni Panels in Career Perspectives (X220) and Career Planning and Placement (X420) teach students about what to expect upon graduation and how to best prepare themselves for the corporate challenge.
International and domestic job placement involves a constant outreach to potential career opportunities. Potential employers do not just happen to visit/list jobs at I.U.; rather they must be aggressively recruited. The outreach, in terms of publications and personal visits, has involved travel to every major U.S. city and many countries in Europe to encourage recruitment at I.U.
Clinical Professor of Business Administration 
Upon completing the Ph.D. degree from the Ohio State University, returned to I.U. with the rank of Assistant Professor in 1973. Was promoted to Associate Professor in 1987 and to Professor in 1998 under an extensive faculty review process. 

In March 2003 requested move from administrative role to full-time faculty. Appointed a clinical professor of business administration with teaching responsibilities for Business X420, Business Career Planning and Placement. Eligible to retire from this rank sometime after December 2005.

From 1973, taught and developed career materials for Business Career Planning and Placement, a 2.0 credit hour class. That is required for all graduating Business majors and an elective for hundreds of non-business students each year. The enrollment has varied from 1400 to 1800 students each year. The basic focus is employment readiness and career management.
Since fall 1995, developed and taught a course called Career Perspectives (X220), a 2.0 credit hour class that is required for sophomores entering the Kelley School of Business. This career planning course focuses upon self-assessment instruments, career exploration, and academic program planning. The enrollment is in the 1700 to 1800 range.
Also teach Human Resource Management in the International BBA and MBA Programs at the Helsinki School of Economics and Business each year. Have also taught at the Budapest University of Economic Science.
Have taught a 4.0 credit hour course in International Human Resource Management at HSEBA in Finland every year since 1995 and have a commitment to continue through 2005.

Director of Placement 
Promoted to Director of Business Placement in 1975 when Professor J. D. Snider was killed in an automobile accident. Had been Associate Director since 1966 except for the period when on leave to complete the Ph.D. at the Ohio State University.
Managed a large state of the art career services complex of 37 interview rooms, a career development computer lab, dining facilities, and offices. Supervised a staff of 14 professionals, 5 support staff, over 150 part-time career counselors, and numerous part-time clerical and technical staff. Budget responsibilities of over $1.8 million. 
 

  

INNOVATIONS

POOP Session: Professional Opportunities Orientation Program 
Annually hosted over 35 corporate panels of employers to speak in X420 class in 5 panels per day over a 7-class-day period. Over 150 corporate speakers visit campus to address the class in September. Managed the same program in the spring semester. Created in 1973.
MBA FOCUS and Roundtables 
Annually hosted over 30 speakers per day (2 days) who teach new MBA candidates about potential career options. Follow up with additional alumni and corporate representatives at roundtable discussions on career options at the Convention Center. All 270 new MBAs visit with corporate guests in 20-minute small group discussions. Over 100 firms have a table over the two-evening program. Created in 1991. Focus discontinued in 1999. MBA Roundtables still in process.
Alumni Mentors 
At both the MBA and BS degree levels, alumni return to campus for specific evening appointments with students via topics such as resume preparation, career options, mock interviews, and networking relationships. Created in 1996. Over 500 alumni participate each semester.
Alumni LINKS 

A database of over 2000 alums who volunteer to become a tele-mentor has been placed upon the WWW site of the Business Placement office. Students can sort through these alumni contacts and call them for career advice. Created in 1997. Students in career classes regularly use this database.
International Student Job Fair 

On behalf of the top 40 tier of MBA Programs, negotiated a contract with Career Conferences of America to sponsor and manage a job fair between corporations and foreign students. This is held in Orlando, Florida, in November and over 80 employers attend and conduct job interviews. The students’ expenses, if preselected, are paid by the funds from the job fair. Non-preselected candidates may attend at their own expense on a first-come interview basis. I.U. has had many students successfully participating. Created in 1995 and continues to function each year.
Career Counselors
Every sophomore and senior enrolled in X220 and X420 (over 3000 students each year) are interviewed and counseled by a part-time career counselor. Including alumni appointments, all sophomores see a face-to-face person up to 10 times in the X220 course and the seniors see a career counselor up to 5 times during the course. This personal career attention is a very important part of career success at corporate interview time. This personal approach in dealing with students is a significant additional reason that students select to major in Business. Created in 1999 and continues to employ over 100 paraprofessionals each year.
PUBLICATIONS

Business Placement Office Publications 

Wrote the initial draft of over a dozen publications used in the Business Placement office that are designed for students and employers using the office. All of these have now been uploaded to the WWW. Nearly all have been redesigned for web distribution.
Career Planning Today: Hire Me! 

This is a career planning and placement textbook that is used in courses at over 500 schools. It is also used as a job search manual and workshop guide by hundreds of students and career professionals throughout the world. 

This 500-page book that was first published in 1980 is in its fourth edition. The fifth edition is planned for 2004. The topics include self-assessment instruments, career exploration, career profiles, resume and cover letter design, interview preparation, interview presentation techniques, networking, electronic job searching, career management, etc.
The book is published by Kendall/Hunt Publishing in Dubuque, Iowa.

Career Planning Today 

This book is the predecessor to the Hire Me! book. It was first published in 1971 by Kendall/Hunt Publishing and sold thousands of copies via college bookstores and career professionals until 1980 when it was replaced.

Career Services Today 

The College Placement Council, a professional organization of thousands of colleges and employers, first published this hard cover book for career professionals in 1980. The book and its current derivatives are used by new professionals coming into the Career Development Profession. It documents the theory underlying our career development field and concludes with specific processes for establishment of professional standards, policies, and processes for creation and development of a career services office in a university.

Although currently out of print, it served as the foundation for many derivative products that now appear on the website of the National Association of Colleges and Employers.

Career Dimensions 

All 11-module sets of slides and audiotapes used by career professionals in teaching career planning and job search workshops. These have been converted to PowerPoints that are used in career development classes and on the Oncourse website for the Business X420 course maintained by I.U.
Recruiters Guide 

Written under contract for University Communications in 1984. The focus is to teach recruiters how to interact with career professionals and how to effectively recruit on college campuses. Currently out of print.
Numerous Articles 

Wrote many articles for the Journal of College Placement, magazines, and other commercial supplements designed to teach college students to find appropriate employment upon graduation. 
 

INTERNATIONAL

BUDAPEST UNIVERSITY OF ECONOMIC SCIENCES 

Assisted in setting up a career services office. Participation in this process resulted from a development grant from the U.S. AID. Indiana was already assisting BUES to establish a Management Development Program. This effort was one part of the development process.
The initial assessment involved two meetings in Budapest with university and employer personnel. There was an excellent climate for such a program, which was requested by both employers and students. The BUES university management supported this with space, staff, and some funding which was supplemented by MATCH grant funding and corporate support from multinational firms like GE and Ameritech.
The Rectors selected one faculty member and a staff member to train with the BPO in Bloomington for about one month in March 1997. After training, the two people returned and set-up the new Career Services Office that has been serving students and employers for several months. 

The defining event was a Career Fair held in November 1997, which attracted 50 employers and 300-400 students. My lectures with employers and students during the Career Forum Week revealed that the activities are indeed well launched. Plan to continue to monitor developments. Continue to maintain the relationships without the U.S. AID financial assistance.
HELSINKI SCHOOL OF ECONOMICS 

Started working with the Dean and Rector in 1991 on a project designed to establish a career services office within the school. This led to working with their national alumni association and a well-funded Student Union. Visited Finland several times during the development phase.
In 1993, trained three Finnish professionals in the Business Placement office who were funded by the School and the Student Union. Returned several times to assist the team in establishing a service using some very significant technology tools, including the WWW.
The Career Services Office has been operational for several years in serving employers from around the world and students from many universities in Finland. The Finland employment services had been controlled by a ministry for years and after this was launched, other technological and humanities universities copied the model that is now pervasive in the country. Career Planning Today has been translated into Finnish.
Started teaching a course in Human Resource Management in 1995 in the International BBA Program. Used an extensive amount of technology in the course development. This included massive use of the WWW for readings, projects, assignments, quizzes, and lectures. Involved the BP-AMOCO Corporation in preparing an international course-long case. Student results are uploaded to the WWW that was constantly reviewed by BP-AMOCO human resources executives. Conclude course with a live case presentation with the BP executives and class.
Invited to teach a course in Human Resources Management in the International MBA Program during April 1997 and December 2000. Conclusion of course involved a virtual electronic job fair with key employers and students from the School. Class visits included several multinational firms with lectures on-site in HRM areas.
FUNDACION UNIVERSIDED-EMPRESA, MADRID, SPAIN 
Assisted the Spanish Chamber of Commerce equivalent in establishing a career services office at the Politechnical University in Madrid. Trained two faculty in the USA in 1974-75 who returned to Madrid and established this office with financial help from major employers and a Spanish Foundation.
This first career services office became a prototype which fostered similar programs in other universities within Spain. Various publications, including Career Planning Today, have been translated for use in the Spanish market. Maintain continuing relationships in Spain.

  

SERVICE COMMITMENT

Consortium for Graduate Study in Management 
The Consortium, which was established in 1968, is a non-profit corporation that includes 11 highly ranked university MBA programs. The objective is to hasten the entry of minorities into management.

Board Member, 1973 - 1997 
Vice Chairman of the Board, 1989 - 1991 
  

	Committee Chair:
	Operations Committee 
Personnel Committee 
Recruitment Committee 
Finance Committee 
Fund Raising Committee


  
The major goal is to provide fellowship support for minorities at one of the member schools. This includes tuition and a stipend.
Funding came from over 200 corporate benefactors who provided over $3 million each year. The schools also contributed several million dollars making this an impressive organization.
Contacted nearly all major supporters and their faculty for financial support. Spent 12 days per year on the road calling on potential and current supporters in this highly successful fund raising effort. Headquarters are located at Washington University in St. Louis, Missouri.

 

PUBLICITY

The BPO produces information that is very newsworthy and quotable. Every year scores of requests come from the media as a result of our reputation, the outreach of our PR Consultants, and our own direct efforts. In recent years, have been quoted or in the news from the following media organizations and publications: 

New York Times 
Wall Street Journal 
Business Week 
Fortune 
Chicago Tribune 
Crains Business Report 
Indianapolis Business Journal 
US News and World Report 
Houston Chronicle

Local TV and Radio Stations

Inside Indiana Website/TV Show

Several well-known publishers have described the office and me in their various attempts to rank various academic programs. In most of these "ranking" publications, the BPO has been described as one of the premier programs in the USA. Have been described in the Business Week Guide to MBA Programs as "arguably the best placement director in the US."

The School of Business accrediting arm, AACSB (American Assembly of Collegiate Schools of Business) conducted a benchmarking study of career service offices during 2001. The published document of the survey named the BPO as one of the top three career service programs to use as models in benchmarking in the future. 

PROFESSIONAL ORGANIZATIONS

National Association of Colleges and Employers (NACE) 

In 2000, was named to the “Academy of Fellows,” the highest recognition granted by this professional organization.

NACE is the largest professional association of career professionals and membership includes both college professionals and corporate human resources staff. Nearly every university career services professional belongs to NACE. Practically every employing organization recruiting on college campus joins for member services. 

NACE has one of the useful employment and counseling web sites (Jobweb) on the Internet. The focus is practitioner training and student employment assistance. 

As President of the Midwest group, was on the Board of Directors in 1980 (then known as the College Placement Council). Have participated in many committees, task forces, and writing assignments over many years. Some of these include: 

Professional Development Committee 
Global Task Force 
Restructuring Task Force 
Publications Committee

Wrote the first textbook for Career Service Professionals to be used for certification purpose: Career Services Today: A Dynamic Profession.

Midwest Association of Colleges and Employers (MACE) 

MACE is the largest of all the regional career service organizations with hundreds of different employing organizations and college members. Elected President in1980. Other officers and committee responsibilities have included: 
  

	
	President 
President-Elect 
Treasurer 
National Liaison 
Board Member


	Assembly Representative 
Professional Development Committee 
Conference Committee 
Membership Committee 
Recognition Committee




Have presented scores of workshops and spoken to the group on several occasions in various conferences. 

Have also delivered workshops at several conferences at sister groups such as Western, Southern, Middle-Atlantic, etc. as a guest. 

Am also a member of the Southern Association of Colleges and Employers and regularly participate in those conferences.

International MBA Placement Association 

Co-founder of this group of the top tier of MBA Programs as ranked by the international media. There are 25 members from the US and 8 members from Europe. Employers are not members of the group but they are invited to participate on a by-invitation basis.
This group was founded in 1986 by Indiana and Virginia at the NACE international conference. Meetings are rotated annually to member schools with every third year in Europe. Conducts benchmarking standards and sets acceptable recruitment ethics and standards for top MBA employing firms.
Shares placement statistics, conducts career development programs, and provides a networking outlet for member schools. This has turned out to be a very influential group and is relied upon for content by Business Week, Fortune, and other publications conducting rankings.
The MBA Career Services Associated eventually emerged from the work of this group and now represents nearly all MBA Career Service organizations worldwide. Several I.U. BPO staff members have been officers in this association.

College Industry Personnel Group 

This group of 15 key corporate human resources executives and 15 key placement officers has had a major impact on recruitment of college graduates in the US. There is one member from each of the 15 industry groups and is a by-invitation-only membership group. Each person has held a major office in one of the other professional associations. The employers typically each recruit several hundred college students each year.
Indiana was a charter member of this group when Professor John Mee helped found it in 1938. Over many years, it set the recruiting standards by which all other firms and colleagues typically followed. This is one of the most influential professional organizations in our profession. Became a member in 1976.
Wall Street Recruiters Network 

Membership is restricted to the top Wall Street investment banking and investment management firms. The firms invite the schools to participate in the annual meeting on Wall Street each December. This is where the needs for the year are announced. Only the top ranked schools participate. Indiana has been invited each year since1992.

Resume Expert Systems Advisory Board Member 

This firm is the leading supplier of software to the placement profession. Indiana used to use one of their products, a resume preparation software diskette. Served on this board since it founding in 1987. Although Indiana has developed its own software web-based products, still advise the firm as this technology often sets the standards for other vendors and the schools. Over 150 career services offices use this software. This is non-paid position. (1988 to 1998).
  

SCHOOL COMMITTEES

Dean’s Advisory Council (DAC) 
Membership Committee 

Some of the criteria for membership on the DAC are prominent status, alumnus, recruiting focus, speaker involvement, etc. With many years as alumni secretary/treasurer and a highly visible classroom instructor, many potential members have interacted with me. Since 1980, recommended over 80 percent of the current and past members of the DAC and SBAA. 

Recommend names for DAC membership. Participate in the DAC membership. Participate in the DAC activities. Have been a presenter to this group several times.
The DAC is the most influential external set of executives who advise the dean on both internal and external policies. The membership is limited to about 60 prominent business leaders.

School of Business Alumni Association 
Committee Member, Past Secretary/Treasurer 

The alumni board is elected by the 65,000 plus alumni of which about 20,000 are voting members. This group of very active supporters keeps in close contact with many of the School’s activities. The board’s size varies from 15-20 alumni leaders.
From 1976 to 1982, was the secretary/treasurer of this group. The Kelley School has since hired a full-time person to manage this function.
As secretary/treasurer, ran the Annual Business Conference in Indianapolis that typically attracted 1200 to 2000 attendees. Provided support for four board meetings each year including drafting minutes, following up with selected honorees, writing a newsletter, running regional alumni receptions in key cities, etc. Continue to participate in these activities but do not handle the publicity, writing of publications, and making arrangements as before.

Other committee assignments have included the following:

Global Strategic Planning Committee 
Web Design Committee 
External Committee 
Administrative Council 
MBA Advisory Council 
TeleDialogue Committee 
Campus-Wide Placement Task Force 
Campus-Wide Placement Committee 
Little 500 Security Planning Board 
Undergraduate BPO Advisory Committee

MBA Policy Committee 
Undergraduate Policy Committee 
MBA Strategic Planning Task Force (1991-92) 
AMBA Degree Task Force (1994-95) 
MBA Admissions and Financial Aid Committee

  

PROFESSIONAL CONSULTATIONS

Regularly serve in a consulting and training capacity for several major firms in the development of college relations and recruitment programs. Have taught in many employment related training programs of large and small corporations. Some clients include: 

	
	AT&T

Cap Gemini

IBM

Amoco

Macy’s

NCR

GTE

Xerox
	Deloitte and Touche

Nokia

Arthur Andersen

Marathon Oil

Exxon

Abbot Labs

Coca-Cola

EDS


These programs are often part of a broader recruiter training program, a program on college candidate selection tools, or university relationship development.

Occasionally called upon to assess and make recommendations for improvements of the career services office of other universities. Also advise and teach other career professionals on teaching, promoting, and evaluating their career education aspects of the career services office.

Some examples include: 

· William and Mary

· Illinois

· DePauw

· Suny Buffalo

· Wisconsin

· Tennessee Tech.

· Texas Christian

· Michigan State

· Thunderbird

· University of Mississippi

Have visited nearly every MBA career service office for benchmarking purposes. Involved in the creation of career services offices in Spain, Finland, and Hungary. 

