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FIELD CONSULTANT TRAINING PROGRAM 
 

 
 
7-ELEVEN OPERATIONS 
 
7-Eleven is a dynamic, customer-focused retailer operating more than 5,600 stores across the 
U.S. The organization is made up of retailing professionals who thrive on new challenges and 
enjoy working in a fast-paced environment. They are a key asset in helping 7-Eleven maintain 
its leadership position in the convenience store industry. 
 
7-Eleven Field Consultants are talented people of diverse backgrounds. Successful Field 
Consultants possess strong communications, analytical and coaching skills while maintaining 
effective relationships with Store Managers and Franchisees. 
 
Field Consultant candidates should be able to manage people, time and resources. They should 
be assertive and customer-oriented individuals who can identify priorities, set goals, analyze 
informational and generate solutions to maximize sales and profits. Multi-unit management 
experience in retail or food service (or comparable education) is preferred. 
 
7-ELEVEN�S FIELD CONSULTANT TRAINING PROGRAM 
 
7-Eleven offers its Field Consultant Trainees a comprehensive development program that 
consists of classroom and on-the-job training activities. Field Consultant Trainees typically 
spend six to twelve months preparing for the challenging position of Field Consultant. Phases of 
the training program include: 
 
• Learning and performing store staff responsibilities 
• Learning how to operate a 7-Eleven Store 
• Understanding and utilizing the 7-Eleven merchandising concepts and procedures 
• Preparing budget and analyzing financial information 
• Gaining versatile consulting skills 
 
The Field Consultant Trainee works closely with an experienced Field Consultant during the 
training program. At the appropriate time, and based on the Field Consultant Trainee�s 
knowledge, experience and performance, the trainee is promoted to Field Consultant and 
becomes responsible for a group of stores. Field Consultants are an integral part of the 7-
Eleven retail management team and play a major role in the growth and performance of 7-
Eleven. 
 
Starting salary for a Field Consultant Trainee is highly competitive. Trainees are eligible for 
medical benefits after completing their first full 30 days of employment. After completion of the 
training program, a company car will be provided for the Field Consultant. 
 
For consideration, submit resume to: Ellie Ziegler, Manager of College Relations, 7-Eleven, Inc., 
2711 North Haskell Ave., Dallas, TX 75204. Or email resume and cover letter to eziegl01@7-
11.com. Please visit our web site at www.7-eleven.com. 


